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Professional Summary

BTexact Technologies primary representative in the eastern US, based at the BT Disruptive Lab at MIT in Cambridge MA, and in Fairfax, VA. Previous roles included consultancy, business development, research management, and advanced technology development at BT’s Adastral Park UK research and innovation centre.  Key skills include:

· Strategic analysis, thought leadership, consultancy, communications and advocacy

· Broad and deep perspective on emerging technologies and their implications for business

· Ability to build shared vision with senior managers of global businesses

· Management of research, innovation and industry-academic partnerships

Experience

British Telecommunications
1984 – present

Principal Consultant (Disruptive Technologies)
1999-present
Research Affiliate (MIT Media Laboratory)
Represent, build and exploit BT exact Technologies’ innovation based relationships, assets, consultancy and growth opportunities in the eastern US. 

· BT’s primary technological liaison with MIT and regional academic and entrepreneurial entities.
· Manage a diverse set of investments and complex set of internal and external relationships.
· Forge sustainable links between the BT research/innovation/strategy activities and MIT.
· Identify and champion new opportunities on behalf of BT exact Enterprise Venturing.
Primary areas of focus:

· Technology

e.g. emergent opportunities, trends and disrupters, down-streaming.
· Thought Leadership
e.g. disruptive models, business transformation, industry evolution.
· Business development
e.g. partnership and exploitation opportunities.
Achievements:

· Identified more than 50 key technological developments, start-up activities and trends, and ensured engagement – e.g. peer collaboration, internal showcasing of technology, briefs etc.

· Designed, hosted and facilitated custom events and collaborative customer workshops e.g.  BT research teams, executive groups, operational and marketing units, UK and US press, UK government ‘movers and shakers’, senior customers. (average 2 events per month)

· Produced analyses for a range of BT groups in technical areas (e.g. broadband, mobility, quantum systems, auto-id, and conferencing) and business sectors (e.g. retail, construction).
· Developed improved internal communications processes to enabled broader access to programme outputs through web-casts, video-conferences, mailing lists and web sites.
· Instituted tracking and governance mechanisms for down-streaming, events and relationships.
· Redesigned and reengineered the engagement models between BT exact and MIT.
· Built new relationships with Harvard, Boston University and Boston College.
· Collaborated with Harvard Business School faculty to develop online ‘disruptive technology’ resources for BT consultants and executives.

· Developed relationship with UK consulates, e.g. talks, shared events, support of UK e-envoy.
· Developed collaborative relationships and sharing of best practice with other MIT sponsors

Primary technology consultant - BT Ignite Global Challenge Business Programme (US, UK, Australia, New Zealand)

1999-2001

· Primary technical authority for global seminar, workshop and showcase programme.
· Responsible for the design, delivery and installation of advanced technology vision exhibits.
· Developed and presented seminars, hosted senior management global customer workshops. 

· Identified, qualified and collaborated with business schools (MIT, BU, Harvard and Cambridge). 

Senior Consultant – BT exact Technologies C2G Communication Consultants Group 

· Provided strategic consultancy to US commodity markets and financial houses.
New Business Manager - BT Laboratories Voice Services Unit 1997-1999
· Developed new aggressive approach to business development for BT Labs speech community.
· Built and developed virtual business development team with experts from key technical areas.
· Initiated and delivered new communications processes e.g. BT group wide conference on speech technology and applications, technical intelligence and resource website.
· Hosted and gave more than one hundred presentations, seminars and workshops per year.
Business Sector Manager (Global Banking) – BT Laboratories
· Primary link between BT research and innovation and the global banking industry.
· Delivered innovation workshops for senior customers.
· Represented BT in customer initiatives to exploit technological and business trends.
· Coordinated customer relationship management exhibits at BT Innovations 97.
Project Manager – Advanced speech technology
1992-1997

· Received BT’s prestigious Alan Rudge Award for Innovation 1997.
· Responsible for three patents on advanced speech systems. 

· Developed and managed strategic R&D portfolio in UK, US and at universities (approx $2M p.a).
· Developed and trialled proof-of-concept advanced speech technology systems.
· Provided technical consultancy and supplier analysis to operating divisions.
Research Engineer/Team Leader – Advanced Speech Technology projects
1984-1992

· Developed a number of advanced speech technology trial systems UK and US.

· Consultancy studies (e.g. speech recognition techniques and dialogue management).
Publications and Presentations

Present regularly on a range of subjects at internal and external events throughout the world, and have published extensively in conference proceedings, customer facing publications and websites, internal journals and senior management briefings. 

Publications, Presentations, and Exhibitions (examples)
	Disruptive Technology talks/exhibits
	Invest UK mobility event ‘02,  UK e-envoy ’02
 

	BT Global Challenge 

(‘00-‘01 UK, US, Australia, NZ)

	Coordinated advanced technology exhibits, gave seminars, chaired workshops and wrote thought leadership material.



	Technical conference papers
	IEEE, IEE, BT Internal e.g. Turin, Oslo and London



	BT Technology Journal, ’96 - ‘01
	‘Reconnecting bits and atoms’


	BT Voice '99
	Chaired and organised BT group-wide event



Education

BSc (Hons) Computing and Electronics, University of Durham, UK
